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Marking aid

Marking aid solves common challenges in vocational training by providing:

Saving time for tutors by assisting marking with automation 
through a marking aid. Reducing the time to results ensures 
feedback and corrective action can be taken swiftly for learners.

Reduction in time 
marking work

Automated grading for faster and more consistent results

Significantly reduced workload for tutors with automatic marking 
guidance against evidence submitted

Enhanced achievement and satisfaction for both tutors and learners



Session 1

• Overview of marking aid

• How marking aid can support your 
delivery

• Overview of the learner’s point of 
view

• Overview of the tutor’s point of 
view



Devices
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How marking aid can support your delivery
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Setting up marking aid

7

Create the questions for 
your exercises and add 
them to programmes.

Our clone feature allows 
you to add the same 
exercise to multiple 
programmes.

Use existing 
curriculum, 
questions & 
feedback

Human in the loop! Let 
marking aid take the 
heavy lifting out of 
marking whilst 
maintaining tutor 
input. 

Create your feedback 
banks, or rubrics when you 
create the exercises or add 
them live as learners 
completed them.

Marking aid exercises can be managed and added to programmes, 
cohorts or learners within your quality cycles to support your 
change management rollout. 



Session 2

• Marking aid permissions

• Marking aid setup

• Creating marking aid exercises in 
a programme builder



Setting up marking aid
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Create the questions for 
your exercises and add 
them to programmes.

Our clone feature allows 
you to add the same 
exercise to multiple 
programmes.

Use existing 
curriculum, 
questions & 
feedback

Human in the loop! Let 
marking aid take the 
heavy lifting out of 
marking whilst 
maintaining tutor 
input. 

Create your feedback 
banks, or rubrics when you 
create the exercises or add 
them live as learners 
completed them.

Marking aid exercises can be managed and added to programmes, 
cohorts or learners within your quality cycles to support your 
change management rollout. 



Setup: Permissions

• Administrators will require the ‘Manage Programme’ and "Advanced 
delivery management" (usual programme builder permissions)

• Administrators will require the ‘Manage marking aid exercises’ permission 
to access the Management Screen

• Administrators with the "Advanced delivery management" permission can 
create marking aid exercises at a learner level.
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Configuring learning plan components to utilise marking aid

All marking aid exercises are created within the programme builder 

Marking aid exercises can be created in delivery and sub-programmes*

Marking aid is not linked to any specific criteria set so it allows to build exercises for 
anything in your curriculum:

• Standards

• Qualifications

• Functional Skills

• Wider Learning

You can choose to just create the exercises; you do not have to create 
rubrics/feedback at same time
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Start from scratch 
– create your 
questions cold

Create from 
existing materials 
– forms, workbooks, 
external content

Create from mock 
papers or exams –
qualifications, 
functional skills etc

Configuring questions/exercises to utilise marking aid - tips
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Tips: Creating exercises

• You can edit the questions once created but you cannot add additional 
questions

• Create all the required questions first this will then allow three pathways:

1. ‘Roll with it’ allow the exercise to go live without available rubrics or feedback

2. Add the rubrics or feedback before making the exercise live without training the AI

3. Add the rubrics or feedback before making the exercise live and train the AI using 
test learner/previous learner answers

• Don’t forget you can add word count to questions if you need it
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Session 3

• Creating a feedback bank and 
grouping feedback

• Creating a rubric

• Rubrics and feedback for 
functional skills



Setting up marking aid
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Create the questions for 
your exercises and add 
them to programmes.

Our clone feature allows 
you to add the same 
exercise to multiple 
programmes.

Use existing 
curriculum, 
questions & 
feedback

Human in the loop! Let 
marking aid take the 
heavy lifting out of 
marking whilst 
maintaining tutor 
input. 

Create your feedback 
banks, or rubrics when 
you create the exercises 
or add them live as 
learners completed them.

Marking aid exercises can be managed and added to programmes, 
cohorts or learners within your quality cycles to support your 
change management rollout. 



Standardisation –
feedback banks 
allows for standard 
feedback to be used

Set your stall out –
allows you set the 
standard for 
feedback 
expectations of your 
tutors

Your voice – as the 
feedback is written 
by you, if keeps 
your organisations 
style of feedback

Setting up feedback (banks)
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Commonality –
powerful to 
consider for 
common feedback 
elements



Marks assigned – if 
a rubric is used a 
‘mark’ will be have 
to be assigned to 
the question(s)

Standardisation –
marks can be 
standardised across 
multiple areas

Existing rubrics –
use rubrics from 
awarding 
organisations

Setting up a rubric
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Levels – rubrics 
can support 
marking across 
different levels of 
programmes



Mock exams -
useful for mock 
exams or exam 
style questions

Checking 
knowledge – set 
questions against 
specific criteria

Efficient feedback 
– learners will be 
able to receive 
feedback quicker to 
improve outcomes

Functional Skills
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Tips: Creating feedback and rubrics

• You can edit the questions once created but you cannot add additional 
questions

• Create all the required questions first this will then allow three pathways:

1. ‘Roll with it’ allow the exercise to go live without available rubrics or feedback

2. Add the rubrics or feedback before making the exercise live without training the AI

3. Add the rubrics or feedback before making the exercise live and train the AI using 
test learner/previous learner answers

• Don’t forget you can add word count to questions if you need it
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Session 4

• Marking aid management screen

• Cloning an exercise

• Sync Function

• New version of an exercise 
(classic and console)



Setting up marking aid
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Create the questions for 
your exercises and add 
them to programmes.

Our clone feature 
allows you to add the 
same exercise to 
multiple programmes.

Use existing 
curriculum, 
questions & 
feedback

Human in the loop! Let 
marking aid take the 
heavy lifting out of 
marking whilst 
maintaining tutor 
input. 

Create your feedback 
banks, or rubrics when you 
create the exercises or add 
them live as learners 
completed them.

Marking aid exercises can be managed and added to programmes, 
cohorts or learners within your quality cycles to support your 
change management rollout. 



Marking aid management screen

• Centralised management: View all marking aid exercises in one location.

• Drilldown access: See detailed learner data for each exercise.

• Efficiency: Filter and search quickly across large tenants.

• Consistency: Includes exercises from both programme builder and 
learners’ learning plans.

• Quick duplication: Clone existing exercises without rebuilding from 
scratch.

• Version control: Learners will be on the latest exercise version

• Quality cycle: Supports your quality cycle activities
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Marking aid management screen
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Marking aid management screen
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Sync function – supporting version control

You can ‘sync’ changes from programme level including marking aid exercises 
to live learners.

This allows learners to have the most up to date exercise in their learning plan 
if changes have been made
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Tips cloning and version control (edit)

• Master programme to house Marking aid exercises

• Where you have lots of curriculum you may consider a master programme per area.

• Think about your curriculums as whole

• Are there exercises that can be cross-functional and used across multiple 
programmes or curriculums?

• Naming conventions for versions

• Think about prefixes, suffixes, dates and version numbers to management clone and 
new versions.
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New version of an exercise
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New version of an exercise – in classic

• Creating a new version generates a copy of the original exercise, enabling 
safe editing.

• Feedback, rubrics, and AI learning are automatically carried over to the 
new version.

• Existing learners continue with their original exercise.

• No manual action is required for current learners.

• Changes only apply to future enrolments.
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New version of an exercise – in console

• A copy of the original exercise is created for safe editing.

• Feedback, rubrics, and AI learning are automatically retained.

• Only the selected learners receive the new version of the exercise.

• Other learners on the same programme remain linked to their original 
exercise version.

• Admins can optionally use the synchronisation function to roll out the new 
version to other learners.
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Tips: New version usage (console)

• Where learners have SEND needs and require changes to their exercises 
to support (no learner left behind)

• Where employers have asked for specific changes or requirements

• Where a learner has changed pathways whilst on programme and the 
new version on their assignment might be required to meet different 
criteria

• Where previously learners have struggled with an exercise or found it too 
easy, and you want to make changes individually or to a cohort. 

30



Session 5

• How a learner accesses a marking aid exercise

• How a learner completes and submits an exercise

• How a tutor accesses a marking aid exercise to mark

• How to mark an exercise:

• Rubrics

• Feedback bank

• Onetime comments

• Marking PDFs and images

• Accessing and viewing feedback

• Referring exercises and further attempts



Setting up marking aid
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Create the questions for 
your exercises and add 
them to programmes.

Our clone feature allows 
you to add the same 
exercise to multiple 
programmes.

Use existing 
curriculum, 
questions & 
feedback

Human in the loop! 
Let marking aid take 
the heavy lifting out 
of marking whilst 
maintaining tutor 
input. 

Create your feedback 
banks, or rubrics when you 
create the exercises or add 
them live as learners 
completed them.

Marking aid exercises can be managed and added to programmes, 
cohorts or learners within your quality cycles to support your 
change management rollout. 



Tips: Marking learner submissions

• Don’t use learner names in feedback that you want to add to the 
feedback bank

• When the AI recommends a rubric score or feedback keep the human in 
the loop approach and sense check – this will only help the AI learn and 
become more accurate

• Use one-time comments to support with contextualised feedback for the 
learner as this will not add to the feedback bank

• If you do add feedback to the feedback bank ‘drag and drop’ into the 
correct group if one is one being used
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Scan the QR code to view the current Help Centre articles 
on marking aid.

Marking aid in the Help Centre


